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Ge t to  k n o w y o u r n e w in s tru me n t.

T h is  in s tru c tio n a l ma n u a l is  in te n de d to  s u pple me n t v a rio u s   
k n o wle dg e  ba s e  a rtic le s , v ide o s , a n d fre qu e n tly  a s k e d qu e s tio n s  fo u n d 
o n  www.h e lp.h y g ie n a .c o m. It’s  a  s te p-by - s te p g u ide  to  s e ttin g  u p y o u r 
En SURE T o u c h  a n d s h o ws  y o u  h o w to  ma n a g e  u s e rs , lo c a tio n s , pla n s , 
a n d re s u lts .

Introduction

 Chapter 1 | Quick Test

T o  g e t s ta rte d, to u c h  th e  Quick Test bu tto n  fro m th e  Ho me  
s c re e n . T h is  will ta k e  y o u  to  th e  s c re e n  dis pla y e d be lo w.
 

Wh e n  y o u ’re  re a dy  to  me a s u re  a n  a c tiv a te d AT P te s t de v ic e , 
h o ld En SURE T o u c h  u prig h t a n d o pe n  th e  lid. Dro p in  th e  
a c tiv a te d te s t de v ic e  a n d c lo s e  th e  lid. Co n fi rm th a t th e  
c o rre c t te s t de v ic e  is  s e le c te d o n  th e  s c re e n  a n d pre s s  th e  
Ru n  T e s t bu tto n . In  o rde r to  g e t a n  a c c u ra te  re a din g , y o u  
n e e d to  h o ld En SURE T o u c h  u prig h t du rin g  te s tin g . 
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Ch. 1

Se le c t a  Device Type.

If y o u  h a v e  Cu s to m F ie lds  e n a ble d, y o u ’ll s e e  th o s e  a dditio n a l 
fi e lds  a ppe a r h e re . Yo u  ma y  e n te r y o u r a dditio n a l in fo rma tio n  
in to  th e s e  fi e lds  be fo re  c lic k in g  Run Test to  be g in  th e  Qu ic k  
T e s t.

Performing a Retest

On  th e  re s u lts  s c re e n  o f a  te s t, y o u  h a v e  th e  o ptio n  to  
pe rfo rm a  re te s t. If y o u  wo u ld lik e  to  c o me  ba c k  a n d re te s t 
a t a  la te r time , y o u  c a n  do  th is  fro m th e  Re te s t a pp. Wh e n  
y o u  pe rfo rm a  re te s t, th e  n e w te s t re s u lt is  tie d to  th e  o rig in a l 
te s t s o  th a t y o u  c a n  e a s ily  pro v e  th a t c o rre c tiv e  a c tio n s  to o k  
pla c e  a n d th a t th e y  we re  e ffe c tiv e .

Ope n  th e  Re te s t a pp fro m th e  h o me  s c re e n .
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T o u c h     to  re o rde r y o u r fa ile d re s u lts  e ith e r a s c e n din g  o r 
de s c e n din g . T o u c h     to  de le te  re s u lts  y o u  do n ’t pla n  o n  
re te s tin g . T o u c h  a  fa ile d te s t re s u lt (a s  s h o wn  a t   in  th e  
ima g e ) to  s e e  de ta ile d in fo rma tio n  a n d pe rfo rm a  re te s t.

If y o u  to u c h     to  s e e  de ta ile d in fo rma tio n  o n  th e  c u rre n t 
fa ile d re s u lt y o u ’ll s e e  a  s c re e n  lik e  th is . It will s h o w y o u  
in fo rma tio n  s u c h  a s  th e  da te , time , pla n , a n d lo c a tio n  o f 
th e  fa ile d te s t re s u lt. Wh e n  y o u ’re  re a dy  to  re te s t, to u c h  th e  
Re te s t bu tto n . 

Ch. 1
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 Chapter 2 | Locations

Wo rk in g  with  L o c a tio n s  o n  En SURE T o u c h  is  e ffo rtle s s ! 
L o c a tio n s  a re  te s t po in ts , fro m wh ic h  y o u  ta k e  a  s a mple   
fo r te s tin g .

T o  c re a te , re mo v e , o r mo dify  lo c a tio n s  s ta rt a t th e  h o me  
s c re e n  a n d to u c h  th e  Locations ic o n .

➢ Adding Locations

EnSURE Touch can hold thousands of locations. F o llo w th e  s te ps  be lo w to  a dd a  
n e w o n e .

Step One

T o u c h  th e  a dd (+) ic o n  to  c re a te  a  n e w lo c a tio n .
 

Step Two

En te r a  Location name a n d th e n  s e le c t a  Device Type, s u c h  
a s  Ultra Sn a p. 

Ne x t e n te r c u s to m RL U limits  in  th e  L o we r a n d Uppe r bo x e s , 
o r le a v e  th e  de fa u lt v a lu e s  a lo n e  a n d c o n tin u e . Ne x t, e n te r 
a n y  Spe c ia l In s tru c tio n s  y o u  wa n t to  a ppe a r o n  th e  s c re e n  
wh e n  te s tin g  th is  lo c a tio n . T h is  ma y  be  u s e fu l fo r o pe ra to rs  
wh o  will be  pe rfo rmin g  te s tin g  s o  th e y  c a n  re a d a n y  s pe c ia l 
s te ps  o r pre c a u tio n a ry  me a s u re s  to  ta k e . Addin g  s pe c ia l 
in s tru c tio n s  is  o ptio n a l.

Ch. 2
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➢ Deleting a Location

Note: De le tin g  a  lo c a tio n  fro m y o u r En SURE T o u c h  do e s  n o t re mo v e  re s u lts  
a s s o c ia te d with  th a t lo c a tio n  o r a n y  o th e r lo c a tio n .
 

Step One
 

T o u c h  th e  pe n c il ic o n  to  mo dify  a n  e x is tin g  lo c a tio n .
 

Step Two 

T o u c h  th e  re mo v e  ic o n  (a s  s h o wn  a t  in  th e  ima g e ) n e x t to  
th e  n a me  o f th e  lo c a tio n  y o u  wo u ld lik e  to  re mo v e .
 

Step Three
 

Yo u  will be  a s k e d to  c o n fi rm y o u r a c tio n . T o u c h  OK to  
c o n tin u e  a n d de le te  th e  lo c a tio n .

Ch. 2
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➢ Modifying a Location

Step One

T o u c h  th e  pe n c il ic o n  to  mo dify  a n  e x is tin g  lo c a tio n .
 

Step Two
 

T o u c h  th e  pe n c il ic o n  (a s  s h o wn  a t  in  th e  ima g e ) to  mo dify  
th e  lo c a tio n .

Step Three
 

Yo u  will be  a ble  to  c h a n g e  th e  lo c a tio n ’s  n a me , de v ic e  ty pe  
a n d RL U limits . Yo u ’ll a ls o  be  a ble  to  a dd o r c h a n g e  a n y  
s pe c ia l in s tru c tio n s .

Ch. 2
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Wo rk in g  with  Pla n s  o n  En SURE T o u c h  is  e a s y ! Addin g  pla n s  
a llo ws  y o u  to  tra c k  a n d o rg a n iz e  lo c a tio n s  wh ile  a ls o  ma k in g  
re po rtin g  e a s ie r.

T o  c re a te , re mo v e , o r mo dify  pla n s , s ta rt a t th e  h o me  s c re e n  
a n d to u c h  th e  Plans bu tto n .

➢ Adding a Plan

EnSURE Touch can hold thousands of plans. F o llo w th e  s te ps  be lo w to  a dd a   
n e w o n e .

 
Step One
 

T o u c h  th e  a dd (+) ic o n  
(a s  s h o wn  a t  in  th e
ima g e ) to  c re a te  a  n e w 
pla n .
 

Step Two

En te r a  Plan Name fo r 
th e  n e w pla n  a n d th e n  
s e le c t a  Plan Type. 
T h e re  a re  th re e  o ptio n s  
to  c h o o s e  fro m: Basic, 
Random a n d Quota.

 Chapter 3 | Plans

Ch. 3
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Create a Basic Plan. T o u c h  th e  Plan Locations bu tto n  to  c h o o s e  a n y  n u mbe r o f 
lo c a tio n s  y o u  wo u ld lik e  to  a dd to  th e  pla n . T h e  Locations in Plan fi e ld will s h o w y o u  
th e  to ta l n u mbe r o f lo c a tio n s  y o u  h a v e  in c lu de d in  th is  pla n .

Create a Random Plan. T o u c h  th e  Plan Locations bu tto n  to  c h o o s e  a n y  n u mbe r 
o f lo c a tio n s  y o u  wo u ld lik e  to  a dd to  th e  pla n . T h e  Locations in Plan fi e ld will s h o w 
y o u  th e  to ta l n u mbe r o f lo c a tio n s  y o u  h a v e  in c lu de d in  th is  pla n . En te r a  n u mbe r in to  
th e  Location Quota to Test fi e ld a n d th a t will be  th e  min imu m n u mbe r o f lo c a tio n s  
ra n do mly  c h o s e n  to  be  te s te d. An y  lo c a tio n s  y o u  h a v e  de s ig n a te d a s  re qu ire d 
will s h o w u p in  th e  Required Locations * fi e ld. Yo u  ma y  to g g le  Do Not Repeat 
Locations to  ON if y o u  wa n t e a c h  lo c a tio n  ra n do mly  c h o s e n  to  o n ly  be  c h o s e n  o n c e .

Create a Quote Plan. T o u c h  th e  Plan Locations bu tto n  to  c h o o s e  a n y  n u mbe r o f 
lo c a tio n s  y o u  wo u ld lik e  to  a dd to  th e  pla n . T h e  Locations in Plan fi e ld will s h o w 
y o u  th e  to ta l n u mbe r o f lo c a tio n s  y o u  h a v e  in c lu de d in  th is  pla n . En te r a  n u mbe r in to  
th e  Location Quota to Test fi e ld a n d th a t will be  th e  min imu m n u mbe r o f lo c a tio n s  
ra n do mly  c h o s e n  to  be  te s te d.

Schedule a Plan. T o u c h  Schedule Plan to  s c h e du le  wh e n  
y o u  wo u ld lik e  to  c o n du c t te s ts  fo r c e rta in  pla n s . Yo u  will be  
a ble  c h o o s e  wh e th e r a  pla n  g e ts  te s te d we e k ly  o r da ily  a n d 
c h o o s e  th e  time  wh e n  te s tin g  will o c c u r.

Wh e n  it is  time  to  ru n  a  s c h e du le d 
Pla n , y o u ’ll s e e  a  re d n o tifi c a tio n  ic o n  
a ppe a r a bo v e  th e  o ra n g e  Pla n s  ic o n  
o n  th e  h o me  s c re e n . 

Ch. 3
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➢ Deleting a Plan

Note: De le tin g  a  pla n  fro m y o u r En SURE T o u c h  do e s  n o t re mo v e  re s u lts  a s s o c ia te d 
with  th a t pla n  o r a n y  o th e r pla n .

Step One
 

 
T o u c h  th e  pe n c il ic o n  (a s  s h o wn  a t  in  th e  ima g e ) to  mo dify  
a n  e x is tin g  pla n .

Step Two
 

T o u c h  th e  re mo v e  ic o n  (a s  s h o wn  a t  in  th e  ima g e ) n e x t to  
th e  n a me  o f th e  pla n  y o u  wo u ld lik e  to  re mo v e .

Step Three

 
Yo u  will be  a s k e d to  c o n fi rm y o u r a c tio n . T o u c h  OK to  
c o n tin u e  a n d de le te  th e  pla n .

Ch. 3
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➢ Modifying a Plan

Step One
 

T o u c h  th e  pe n c il ic o n  (a s  s h o wn  a t  in  th e  ima g e ) to  mo dify  
a n  e x is tin g  pla n .

Step Two
 

 
T o u c h  th e  pe n c il ic o n  (a s  s h o wn  a t  in  th e  ima g e ) to  be g in  
mo dify in g  th e  pla n .
 

Step Three
 

Yo u  will be  a ble  to  c h a n g e  th e  pla n  n a me  a n d pla n  ty pe . Yo u  
will a ls o  be  a ble  to  a dd o r mo dify  a  pla n  s c h e du le .

Ch. 3
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 Chapter 4 | Users

Wo rk in g  with  Us e rs  o n  En SURE T o u c h  is  e a s y ! Addin g  u s e rs  
a llo ws  y o u  to  tra c k  wh o  is  pe rfo rmin g  th e  te s tin g  by  re qu irin g  
a  pa s s wo rd to  lo g in . If y o u ’d lik e  to  tra c k  wh o  is  pe rfo rmin g  
th e  c le a n in g , th e n  ple a s e  s e e  th e  s e c tio n  c a lle d T e s t Se ttin g s  
o n  pa g e  1 9 . 

T o  c re a te , re mo v e  o r mo dify  a n y  u s e rs  o n  th e  En SURE T o u c h  
s ta rt a t th e  Ho me  s c re e n  a n d to u c h  th e  Users ic o n .

➢ Creating a New User

EnSURE Touch can hold hundreds of users. F o llo w th e  s te ps  be lo w to  a dd  
a  n e w o n e .
 
Step One
 

T o u c h  o n  th e  plu s  (+) ic o n  (a s  s h o wn  a t  in  th e  ima g e ).

Ch. 4
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Step Two 

En te r a  Username fo r th e  n e w u s e r a n d th e n  s e le c t a  Role. 
Us e rs  c a n  be  s e tu p u p a s  Ope ra to rs  o r Admin is tra to rs . 
Ope ra to rs  pe rfo rm te s tin g  wh ile  Admin is tra to rs  ma n a g e  th e  
in s tru me n t a n d h a v e  a c c e s s  to  a ll o f th e  s e ttin g s . 

Ea c h  u s e r n e e ds  a  PIN. A PIN is  a  fo u r dig it n u mbe r th a t 
s e c u re s  th e  in s tru me n t a n d pre v e n ts  u n wa n te d a c c e s s . 

➢ Deleting a User

Note: Do n ’t wo rry ! De le tin g  a  u s e r do e s  n o t de le te  pro g ra mmin g  o r te s tin g  da ta  lik e  
re s u lts , lo c a tio n s , o r pla n s . It o n ly  de le te s  th e  u s e r. 

Step One

 
 
T o u c h  th e  pe n c il ic o n  (a s  s h o wn  a t  in  th e  ima g e )
to  mo dify  a n  e x is tin g  u s e r.

Step Two

 
Se le c t th e  re d re mo v e  ic o n  (a s  s h o wn  a t  in  th e  ima g e )n e x t 
to  th e  n a me  o f th e  u s e r y o u  wo u ld lik e  to  re mo v e  fro m y o u r 
de v ic e .

Ch. 4
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Step Three
 

Yo u  will be  a s k e d to  c o n fi rm.  
Se le c t OK to  c o n tin u e  a n d de le te  th e  u s e r.

➢ Modifying a User

Step One

T o u c h  th e  pe n c il ic o n  (a s  s h o wn  a t  in  th e  ima g e ) 
to  mo dify  a n  e x is tin g  u s e r.

Step Two

 
Se le c t th e  pe n c il ic o n  (a s  s h o wn  a t  in  th e  ima g e ) 
to  mo dify  th e  u s e r.
 

Ch. 4
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Step Three
 

F ro m h e re  y o u  c a n  mo dify  th e ir u s e rn a me , c h a n g e  th e ir  
ro le , a n d u pda te  th e ir PIN.

Wh e n  y o u  a dd a  u s e r o n  En SURE T o u c h , it do e s  n o t a dd a  
u s e r to  y o u r Su re T re n d Clo u d a c c o u n t. T h e s e  a re  two  diffe re n t 
ty pe s  o f u s e rs . T o  a dd s o me o n e  a s  a  u s e r o n  y o u r Su re T re n d 
Clo u d a c c o u n t, fo llo w th e  s te ps  h e re  h ttps ://h e lp.h y g ie n a .c o m/
k b-do c /a ddin g - u s e rs - to - s u re tre n d- c lo u d/

Ch. 4
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 Chapter 5 | Results & Reports

Wo rk in g  with  re s u lts  a n d v ie win g  re po rts  o n  En SURE T o u c h  
is  e ffo rtle s s ! Ch o o s e  fro m a  v a rie ty  o f pre -bu ilt re po rts  to  
dis pla y  in s ta n t tre n d a n a ly s is  a n d re po rtin g .

In  th is  s e c tio n  y o u  will le a rn  h o w to  u s e  th e  re po rtin g  a n d 
a n a ly s is  fe a tu re s  o n  th e  En SURE T o u c h , a n d h o w to  v ie w a n d 
ma n a g e  re s u lts  o n  th e  me te r.
 
 
 

Note: Yo u  c a n  fi n d a dv a n c e d re po rtin g  fe a tu re s  a n d do  mo re  with  re s u lts  u s in g  
Su re T re n d Clo u d.

➢ Fail Report

T h e  F a il Re po rt s c re e n  will s h o w y o u  fa ile d re s u lts . Yo u  c a n  
fi lte r by  da te , pla n , a n d lo c a tio n . 

Be lo w th e  fi lte r s e le c tio n  y o u ’ll s e e  a  g ra ph  h ig h lig h tin g  th e  
s pe c ifi c  da ta  ba s e d o n  th e  fi lte rs  a bo v e .

Ch. 5
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➢ Trend Analysis

T h e  T re n d An a ly s is  s c re e n  dis pla y s  a  bre a k do wn  o f y o u r 
to ta l re s u lts  in  a n  e a s y  to  v ie w g ra ph  th a t s e pa ra te s  Pa s s , 
Ca u tio n , a n d F a ils . Yo u  c a n  fi lte r th e  re s u lts  by  da te , pla n , 
a n d lo c a tio n . 

➢ Results

T h e  Re s u lts  s c re e n  will dis pla y  a ll th e  re s u lts  c u rre n tly  o n  
y o u r u n it. Yo u  a re  a ble  to  fi lte r by  da te , pla n , a n d lo c a tio n .
T h e  ta ble  a re a  be lo w th e  fi lte rs  will dis pla y  a  to ta l c o u n t o f a ll 
Pa s s , Ca u tio n , a n d F a il re s u lts  ba s e d o n  th e  fi lte rs  s e le c te d 
a bo v e .

Ch. 5
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 Chapter 6 | Customization
Cu s to miz a tio n  a llo ws  y o u  to  a dd c u s to m fi e lds  to  y o u r pla n s , lo c a tio n s  a n d te s t 
s c re e n s . Yo u  a re  a ls o  a ble  to  e n a ble  o r dis a ble  te s ts  ba s e d o n  wh ic h  Hy g ie n a  
pro du c ts  y o u  u s e  in  y o u r fa c ility .

T h e  fo llo win g  fe w pa g e s  will s h o w y o u  h o w to  c u s to miz e  y o u r En SURE T o u c h  a n d 
bre a k  do wn  wh a t e a c h  c u s to miz a tio n  o ptio n  me a n s .

Customizations are optional. T h e s e  s e ttin g s  ma y  be   
c h a n g e d a n y time  with o u t ris k  to  y o u r da ta .

Ch. 6
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➢ Product Selections

Step One 

T o u c h  th e  Settings bu tto n  fro m th e  h o me  s c re e n . Ne x t,  
to u c h  Customization.
 

Step Two 

 
T o u c h  Product Selections (a s  s h o wn  a t  in  th e  ima g e ).

To learn about test kits and products offered by Hygiena,  
visit our website at www.hygiena.com

Step Three
ATP Testing
En a ble  AT P pro du c ts  y o u  wo u ld lik e  to  a ppe a r in  th e  De v ic e  
T y pe  dro p-do wn  fi e ld wh e n  pe rfo rmin g  te s tin g .

MicroSnap™
T o g g le  th is  o n  if y o u ’d lik e  to  ru n  Mic ro Sn a p te s ts . On c e  
tu rn e d o n  y o u ’ll be  a ble  to  s e le c t pro du c ts  in  th e  Mic ro Sn a p 
pro du c t lin e .

Enzymes
T o g g le  th is  o n  if y o u ’d lik e  to  ru n  En z y me  te s ts . On c e  tu rn e d 
o n  y o u ’ll be  a ble  to  s e le c t Hy g ie n a  e n z y me  te s ts .

Ch. 6
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Step Three
 

T u rn in g  o n  Simu la tio n  Mo de  c o n v e rts  th e  RL U re s u lts  fro m 
AT P te s tin g  o n  y o u r En SURE T o u c h  s o  th a t th e y  s imu la te  th e  
re s u lts  y o u ’d g e t if y o u  we re  u s in g  a n o th e r s y s te m.

Yo u  c a n  th is  fe a tu re  o n  o r o ff a n d s e le c t fro m a  dro p-do wn  
lis t o f in s tru me n ts  y o u ’d lik e  to  s imu la te .

In  Su re T re n d Clo u d, RL U re s u lts  will a lwa y s  be  s h o wn  in  th e ir 
o rig in a l fo rma t (n o t s imu la te d v a lu e s ). T h is  is  do n e  to  e n s u re  
c o n s is te n c y  be twe e n  mu ltiple  En SURE T o u c h  in s tru me n ts  o n  
th e  s a me  a c c o u n t.

➢ Plan Settings

Customizations are optional. T h e s e  s e ttin g s  ma y  be  c h a n g e d a n y  time  with o u t ris k  
to  y o u r da ta .
 
Step One

 

T o u c h  th e  Settings bu tto n  fro m th e  Ho me  s c re e n . Ne x t, 
to u c h  Customization.

Ch. 6
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Step Two

 
T o u c h  Plans (a s  s h o wn  a t  in  th e  ima g e ).

Step Three

Allow Multiple Instances
T h is  fe a tu re  a llo ws  y o u r En SURE T o u c h  to  ru n  mu ltiple  
in s ta n c e s  o f a  pla n  a t th e  s a me  time . T h is  c a n  be  u s e fu l in  
s itu a tio n s  wh e re  y o u  h a v e  mu ltiple  a re a s  o f y o u r fa c ility  th a t 
a re  th e  s a me , s u c h  a s  pa tie n t ro o ms  in  h o s pita ls . 

Finish Plan On
T h is  fe a tu re  a llo ws  y o u  to  c h a n g e  th e  re qu ire me n ts  fo r a  
pla n  to  fi n is h . If y o u  h a v e  it s e t to  fi n is h  o n  Pa s s , th e n  e v e ry   
lo c a tio n  in  th e  pla n  n e e ds  to  pa s s  be fo re  it will a llo w y o u  to  
fi n is h  it. 

Pa s s /Ca u tio n  me a n s  th a t e v e ry  lo c a tio n  in  th e  pla n  n e e ds  to  
h a v e  a  pa s s in g  o r c a u tio n  re s u lt in  o rde r to  fi n is h  th e  pla n .

Pa s s /Ca u tio n /F a il me a n s  th a t th e  pla n  will fi n is h  a s  s o o n  a s  
y o u  te s t a ll o f th e  re qu ire d lo c a tio n s  in  th e  pla n .
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➢ Location Settings

Customizations are optional. T h e s e  s e ttin g s  ma y  be  c h a n g e d a n y  time  with o u t ris k  
to  y o u r da ta .

Step One
 

 
T o u c h  th e  Settings bu tto n  fro m th e  Ho me  s c re e n . Ne x t, 
to u c h  Customization.
 
 

Step Two
 

T o u c h  Locations (a s  s h o wn  a t  in  th e  ima g e ).

Step Three
 

F ro m th is  s c re e n  y o u  c a n  e n a ble  a dditio n a l c u s to m fi e lds  y o u  
wa n t to  u s e  wh e n  c re a tin g  o r e ditin g  a  lo c a tio n . T h e s e  a re  
h e lpfu l if y o u  wo u ld lik e  to  g ro u p s imila r lo c a tio n s  to g e th e r 
ba s e d o n  c o mmo n  v a ria ble s . F o r e x a mple  y o u  ma y  h a v e  a  
la rg e  n u mbe r o f lo c a tio n s  a n d wa n t to  g ro u p th e m ba s e d o n  
th e  bu ildin g  th e y  a re  in , o r fl o o r th e y  a re  o n , o r ty pe  o f s u rfa c e  
th e y  te s t.
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➢ Test Settings

Customizations are optional. T h e s e  s e ttin g s  ma y  be  c h a n g e d a n y  time  with o u t ris k  
to  y o u r da ta .

Step One
 

 
T o u c h  th e  Settings bu tto n  fro m th e  Ho me  s c re e n . Ne x t, 
to u c h  Customization.

Step Two
 

 
T o u c h  Tests (a s  s h o wn  a t  in  th e  ima g e ).

Group. Yo u  c a n  u s e  th is  fi e ld to  h e lp o rg a n iz e  lo c a tio n s  in to  g ro u ps  s imila r 
to  h o w pla n s .

Surface. T h is  fi e ld c a n  be  u s e d to  s pe c ify  th e  ty pe  o f s u rfa c e  be in g  te s te d, 
fo r e x a mple  s ta in le s s  s te e l o r pla s tic . 

Zone. Yo u  c a n  u s e  th is  fi e ld to  ide n tify  Zo n e s  a s  de fi n e d by  th e  F DA o r y o u r 
fo o d s a fe ty  pro g ra m. 

Line. Yo u  c a n  u s e  th is  fi e ld to  ide n tify  pro du c tio n  lin e s  in  y o u r fa c ility .  

Cleaner. Yo u  c a n  u s e  th is  fi e ld to  ide n tify  th e  ty pe  o f c le a n e r th a t wa s  u s e d.
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Step Three

F ro m th is  s c re e n  y o u  c a n  e n a ble  a dditio n a l c u s to m fi e lds  y o u  
wa n t to  u s e  wh e n  c o n du c tin g  te s tin g . T h e s e  a re  h e lpfu l if y o u  
wo u ld lik e  to  c a ptu re  e x tra  in fo rma tio n  du rin g  te s t time  s u c h  
a s  pe rs o n n e l, ro o m # , o r pro du c t.

Personnel are not the same as Users! 

Us e rs  re fe r to  th e  pe rs o n  wh o  is  lo g g e d in to  En SURE T o u c h  
a n d pe rfo rmin g  th e  te s tin g . Us e rs  c a n  be  Ope ra to rs  o r 
Admin is tra to rs . Se e  Ch a pte r 1  fo r mo re  in fo rma tio n .

Pe rs o n n e l re fe r to  th e  pe rs o n  wh o  pe rfo rme d th e  c le a n in g . Wh e n  y o u  h a v e  th is  fi e ld 
e n a ble d y o u  a re  a ble  to  e n te r th e  n a me  o f th e  pe rs o n  wh o  c le a n e d a  L o c a tio n .  T h is  
c a n  be  h e lpfu l fo r ide n tify in g  tra in in g  o ppo rtu n itie s  o r s ta r e mplo y e e s  wh o  c o n s is te n tly  
c le a n  to  s ta n da rds .

Room #. T h is  fi e ld is  u s e fu l fo r ide n tify in g  diffe re n t ro o ms  in  y o u r fa c ility  s u c h  a s  
pa tie n t ro o m n u mbe rs  in  a  h o s pita l.

Visual Inspection. T h is  fi e ld c a n  be  h e lpfu l in  c o mply in g  with  fo o d s a fe ty  o r a u dit 
re qu ire me n ts  wh ic h  o fte n  s tipu la te  th a t y o u  pe rfo rm a  v is u a l in s pe c tio n .

Product. T h is  fi e ld c a n  be  u s e fu l if y o u ’d lik e  to  tra c k  th e  pro du c t wh ic h  wa s  be in g  
ma n u fa c tu re d o r pro c e s s e d be fo re  c le a n in g  a n d te s tin g .
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T h is  c h a pte r is  de dic a te d to  to pic s  re la te d to  th e  Se ttin g s  o f En SURE T o u c h . 

➢ Finding the MAC address

Why would I need the MAC address?

So me time s  in  o rde r to  c o n n e c t to  a  n e two rk  y o u ’ll n e e d to  pro v ide  a  MAC a ddre s s . A 
MAC a ddre s s  is  a  u n iqu e  n u mbe r u s e d to  ide n tify  a  de v ic e  s u c h  a s  a  la pto p, ph o n e  o r 
En SURE T o u c h . DHCP s e rv e rs  u s e  th e  MAC a ddre s s  to  ide n tify  de v ic e s  a n d g iv e  fi x e d 
IP a ddre s s e s . If y o u r n e two rk  e n v iro n me n t re qu ire s  y o u r pro v idin g  a  MAC a ddre s s , 
fo llo w th e s e  in s tru c tio n s  to  fi n d it.
 
 

 Swipe  do wn  fro m th e  to p o f th e  s c re e n  to  re v e a l th e  to p n a v ig a tio n  dra we r.

 Pre s s  th e  Qu ic k  Se ttin g s  ic o n  in  th e  u ppe r rig h t a n d s e le c t Wi- F i.

 T h e  me n u  bu tto n  is  s h o wn  in  pic tu re  4 . Pre s s in g  th a t bu tto n  brin g s  u p th e  
me n u  fo r Sc a n /WPS Pin  En try /Adv a n c e d o ptio n s .

 Se le c t Adv a n c e d fro m th e  me n u  a n d y o u  will s e e  th e  MAC a ddre s s .

 Chapter 7 | Settings
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➢ Syncing the EnSURE Touch

Note: It is  a lwa y s  impo rta n t to  k e e p y o u r En SURE T o u c h  c o n n e c te d to  Wi- F i. It 
e n s u re s  th e  de v ic e  c a n  s y n c  re s u lts  to  Su re T re n d Clo u d, min imiz in g  th e  ris k s  o f da ta  
lo s s  a n d e n a ble s  y o u  to  k e e p y o u r de v ic e  u p to  da te . We  re c o mme n d y o u  c h e c k  fo r 
u pda te s  a t le a s t o n c e  a  mo n th . Clic k  h e re  to  s e e  h o w. Wh ile  re s u lts  o n  y o u r de v ic e  
will be  s y n c e d a u to ma tic a lly  to  Su re T re n d Clo u d o th e r pro g ra mmin g  da ta  s u c h  pla n s , 
lo c a tio n s , a n d u s e r in fo  will o n ly  s y n c  by  ma n u a lly  pe rfo rmin g  a  s y n c  u s in g  th e  Sy n c  
bu tto n  o n  y o u r En SURE T o u c h ’s  h o me  s c re e n .  

Syncing Your Unit
 

T o  g e t s ta rte d, to u c h  th e  Sync bu tto n  fro m th e  h o me  s c re e n .
T h is  will ta k e  y o u  to  th e  s y n c  s c re e n  dis pla y e d be lo w.

T o u c h  th e  Sync Now bu tto n  to  s y n c  to  Su re T re n d Clo u d. T h e
pro c e s s  s h o u ld ta k e  le s s  th a n  a  min u te , bu t ma y  be  lo n g e r if
y o u  h a v e  h u n dre ds  o r th o u s a n ds  o f re s u lts .
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➢ Connecting to Wi-Fi

Note: Yo u  c a n  c h a n g e  th e  Wi- F i s e ttin g s  fro m ju s t a bo u t a n y  s c re e n  o n  th e  de v ic e
u s in g  th e  Notification area method. T h is  c a n  be  e s pe c ia lly  u s e fu l wh e n  y o u  n e e d to
c h a n g e  Wi- F i s e ttin g s  be fo re  s ig n in g  in to  y o u r En SURE T o u c h . Only 2.4 GHz wireless
networks are supported. We currently do not support 5.0 GHz so these networks
will not show up in the wireless list.

Ca ptiv e  Po rta ls  a n d RADIOUS

So me  Wi- F i a c c e s s  po in ts  re qu ire  y o u  to  e n te r in fo rma tio n  in  th e  bro ws e r wh e n  
c o n n e c tin g  (e .g . h o te ls ). We  do  n o t c u rre n tly  s u ppo rt th is  me th o d o f c o n n e c tin g  du e  to  
s e c u rity  ris k s  to  En SURE T o u c h . Yo u  c a n  ma n u a lly  c o n fi g u re  RADIOUS a u th e n tic a tio n  
o n  y o u r En SURE T o u c h . Yo u r re s u lts  ma y  v a ry  a s  we  h a v e  n o t te s te d with  e v e ry  
RADIOUS s o lu tio n  a v a ila ble .

Us in g  Ho ts po ts  fo r Co n n e c tiv ity  o n  Ma c  a n d Win do ws

If y o u  re qu ire  imme dia te  n e two rk  c o n n e c tiv ity  a n d do  n o t h a v e  a  wire le s s  n e two rk  
to  c o n n e c t to  y o u  c a n  u s e  th e  h o ts po t fe a tu re  o n  y o u r ph o n e  (if a v a ila ble  with  y o u r 
ph o n e  pla n  a n d de v ic e ) o r u s e  a  Win do ws  1 0  ma c h in e  o r Ma c  OS with  wire le s s  
c a pa bilitie s . T o  u s e  y o u r PC a s  a  mo bile  h o ts po t fo llo w th e s e  in s tru c tio n s :

• Windows
• Mac
 

T h e re  a re  two  wa y s  to  c o n n e c t to  Wi- F i o n  th e  in s tru me n t:

1 . Us in g  th e  Settings bu tto n  o n  th e  Ho me  s c re e n

2 . Us in g  th e  pu ll do wn  Notification a re a
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➢ From the Settings Button on the Home Screen

Step One
 

F ro m th e  Ho me  s c re e n  s e le c t th e  Settings ic o n .

Step Two

 

Se le c t th e  Wi- F i me n u  o ptio n .
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Step Three

T u rn  o n  Wi- F i if it is  o ff.

➢ From the Notification area

Step One
 

Swipe  do wn  fro m th e  to p o f th e  s c re e n . T h is  c a n  be  do n e  
fro m a lmo s t a n y  s c re e n  o n  En SURE T o u c h .

Step Two

Pre s s  th e  Menu Option bu tto n  in  th e  u ppe r rig h t c o rn e r o f 
th e  s c re e n .
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Step Three

 Se le c t th e  Wi- F i ic o n .

Step Four

T u rn  o n  Wi- F i if it is  o ff. Se le c t th e  wire le s s  n e two rk  to  
c o n n e c t to . If y o u  c a n n o t fi n d th e  wire le s s  n e two rk  to  c o n n e c t 
to  in  th e  lis t to u c h  th e  Add (+) ic o n  to  ma n u a lly  a dd it.

PRD_ MAN_ 1 0 _ REVA_ En SURE- T o u c h

F o r mo re  in fo rma tio n , v is it h e lp.h y g ie n a .c o m
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