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9 Bosch Tronic 3000T 
LIMITED WARRANTY

MODELS COVERED
T h is  limite d  wa rra n ty  is  p ro v id e d  b y  Bo s c h  T h e rmo te c h n o lo g y  Co rp . 
(“BT C”) a n d  c o v e rs  Bo s c h  T ro n ic  3000T  wa te r h e a te r Mo d e ls  E S2.5, 
E S4 a n d  E S8 (h e re in a fte r re fe rre d  to  a s  “Wa te r He a te r”) . T h is  wa rra n ty  
is  p ro v id e d  to  th e  o rig in a l p u rc h a s e r o f th e  Wa te r He a te r a s  lo n g  a s  th e  
Wa te r He a te r re ma in s  in s ta lle d  a t its  o rig in a l p la c e  o f in s ta lla tio n .

WARRANTY COVERAGE
Limited Warranty
Water Heater Inner Tank (“Inner Tank”) - BT C wa rra n ts  th a t th e  In n e r 
T a n k  s h a ll re ma in  fre e  o f le a k s  fo r s ix  (6) y e a rs  fro m th e  d a te  o f 
in s ta lla tio n  o r fro m d a te  o f ma n u fa c tu re  if p ro o f o f in s ta lla tio n  is  n o t 
a v a ila b le , p ro v id e d  it is  p ro p e rly  in s ta lle d  a n d  ma in ta in e d  a n d  th e  o th e r 
c o n d itio n s  o f th is  wa rra n ty  a re  me t. If BT C d e te rmin e s  th a t th e  Pro d u c t 
h a s  a  d e fe c t in  wo rk ma n s h ip  o r ma te ria ls , BT C, a t its  o p tio n , will re p a ir 
o r re p la c e  th e  d e fe c tiv e  p a rt.

Other Water Heater Components (“Other Components”) - BT C 
wa rra n ts  th a t Oth e r Co mp o n e n ts  will re ma in  fre e  fro m d e fe c ts  in  
wo rk ma n s h ip  a n d  ma te ria ls  fo r two  (2) y e a rs  fro m d a te  o f o rig in a l 
in s ta lla tio n  o r fro m d a te  o f ma n u fa c tu re  if p ro o f o f in s ta lla tio n  is  n o t 
a v a ila b le .

ITEMS NOT COVERED
T h is  limite d  wa rra n ty  d o e s  n o t c o v e r th e  fo llo win g  c irc u ms ta n c e s :
1. Co mp o n e n ts  o r p a rts  n o t p ro v id e d  b y  BT C.
2. Sc ra tc h e s  in  o r d is c o lo ra tio n  o f fin is h e s .
3. Se rv ic e a b le  ite ms  a n d  n o rma l ma in te n a n c e  a s  re q u ire d  p e r th e  

In s ta lla tio n  a n d  Ma in te n a n c e  Ma n u a l.
4. T h e  wo rk ma n s h ip  o f a n y  in s ta lle r. BT C d is c la ims  a n d  d o e s  n o t 

a s s u me  a n y  lia b ility  o f a n y  n a tu re  fo r u n s a tis fa c to ry  p e rfo rma n c e  
c a u s e d  b y  imp ro p e r in s ta lla tio n , re p a ir o r ma in te n a n c e .

5. An y  la b o r o r ma te ria l c o s ts  fo r re mo v a l, re in s ta lla tio n , re p a ir a n d  
re p la c e me n t o f th e  d e fe c tiv e  c o mp o n e n t o r p a rt.

6. E le c tric ity  o r fu e l c o s ts , o r a n y  in c re a s e s  o r u n re a liz e d  s a v in g s  in  
s a me , fo r a n y  re a s o n  wh a ts o e v e r.

7. Da ma g e  c a u s e d  b y  a b u s e , a c c id e n t, n e g le c t, e x c e s s iv e  te mp e ra tu re s  
o r p re s s u re s , e le c tro c h e mic a l re a c tio n , wa te r a n d  a ir imp u ritie s , 
e le c tric a l fa ilu re s , flo o d in g  o r a c ts  o f Go d .

8. Da ma g e  c a u s e d  b y  la c k  o f ma in te n a n c e  o f a n o d e  ro d . Se e  In s ta lla tio n  
Ma n u a l fo r d e ta ils .

9. Sh ip p in g  c h a rg e s , d e liv e ry  e x p e n s e s  o r a d min is tra tiv e  fe e s  in c u rre d  
b y  th e  p u rc h a s e r in  re p a irin g  o r re p la c in g  th e  Wa te r He a te r.

CONDITIONS OF WARRANTY
T h e  wa rra n ty  h e re in  is  v o id  u n d e r th e  fo llo win g  c irc u ms ta n c e s :
1. F a ilu re  o r ma lfu n c tio n  re s u ltin g  fro m imp ro p e r o r n e g lig e n t 

o p e ra tio n , a c c id e n t, a b u s e , fre e z in g , e le c tric a l imb a la n c e  
c h a ra c te ris tic s , mis u s e , u n a u th o riz e d  a lte ra tio n , in c o rre c t e le c tric a l 
s u p p ly , e le c tric a l s u rg e s , o r imp ro p e r in s ta lla tio n , re p a ir o r 
ma in te n a n c e . F a ilu re  to  ma in ta in  th e  a n o d e  ro d . Se e  th e  In s ta lla tio n  
a n d  Ma in te n a n c e  Ma n u a l fo r in s ta lla tio n  a n d  ma in te n a n c e  
in fo rma tio n .

2. F a ilu re  o r ma lfu n c tio n  re s u ltin g  fro m a  c o n ta min a te d  o r c o rro s iv e  
wa te r s u p p ly , th e  a d d itio n  o f u n a p p ro v e d  c h e mic a ls , o p e ra tio n  a t 
a b n o rma l te mp e ra tu re s , p re s s u re s  o r flo w ra te s , o r a n y  a tta c h me n t, 
a c c e s s o ry  o r c o mp o n e n t n o t a u th o riz e d  a n d  a p p ro v e d  b y  BT C. Se e  
th e  In s ta lla tio n  a n d  Ma in te n a n c e  Ma n u a l fo r in s ta lla tio n  a n d  
ma in te n a n c e  in fo rma tio n .

3. F a ilu re  o r ma lfu n c tio n  re s u ltin g  fro m o p e ra tio n  o f Wa te r He a te r n o t 
s u p p lie d  with  p o ta b le  wa te r o r is  o p e ra te d  with  wa te r th a t ma y  c a u s e  
d e p o s its  o r c o rro s io n .

4. Wo rk  p e rfo rme d  with o u t p rio r a u th o riz a tio n  o r a p p ro v a l a n d  with o u t 
a u th o riz a tio n /re q u is itio n  n u mb e r a n d  with o u t p ro p e r 
d o c u me n ta tio n  v e rify in g  c o mp lia n c e  with  a b o v e  te rms .

LIMITED WARRANTY
OT HE R T HAN T HE  OBL IGAT IONS OF  BT C E X PRE SSL Y  SE T  F ORT H 
HE RIN, BT C DISCL AIMS AL L  WARRANT IE S, E X PRE SS OR IMPL IE D, 
INCL UDING BUT  NOT  L IMIT E D T O ANY  IMPL IE D WARRANT IE S OF  
ME RCHANT ABIL IT Y  OR F IT NE SS F OR A PART ICUL AR PURPOSE .  BT C’S 
SOL E  OBL IGAT ION WIT H RE SPE CT  T O T HE  PRODUCT  AND 
PURCHASE R’S E X CL USIV E  RE ME DIE S ARE  SE T  F ORT H IN T HE  
F ORE GOING L IMIT E D WARRANT Y .   BT C SHAL L  NOT  BE  L IABL E  F OR 
ANY  INDIRE CT , PUNIT IV E , INCIDE NT AL , SPE CIAL , CONSE QUE NT IAL  OR 
SIMIL AR DAMAGE S INCL UDING, WIT HOUT  L IMIIT AT ION, INJ URY  OR 
DAMAGE  T O PE RSONS OR PROPE RT Y  OR DAMAGE S F OR L OSS OF  
USE , L OST  PROF IT S, INCONV E NIE NCE  OR L OSS OF  T IME .
NOT E  T HAT  ANY  RE PAIRE D OR RE PL ACE D PRODUCT  WIL L  BE  
WARRANT E D F OR ONL Y  T HE  UNE X PIRE D T E RM OF  T HE  ORIGINAL  
WARRANT Y .
So me  s ta te s  d o  n o t a llo w th e  e x c lu s io n  o f limita tio n  o f d a ma g e s , o r 
limita tio n s  o n  h o w lo n g  a n  imp lie d  wa rra n ty  la s ts , s o  th e  a b o v e  
limita tio n s  a n d  e x c lu s io n s  ma y  n o t a p p ly  to  y o u .

WARRANTY CLAIMS PROCESS
If y o u  h a v e  a  wa rra n ty  c la im y o u  s h o u ld  n o tify  th e  d e a le r wh o  s o ld  th e  
Wa te r He a te r o r s u b mit th e  wa rra n ty  c la im d ire c tly  to  BT C a t Bo s c h  
T h e rmo te c h n o lo g y  Co rp ., 50 We n two rth  Av e n u e , L o n d o n d e rry , 
NH 03053. T o  p ro c e s s  y o u r c la im, y o u  will n e e d  a  c o p y  o f y o u r o rig in a l 
in v o ic e  o r o th e r p ro o f o f p u rc h a s e  a n d  d o c u me n ta tio n  s h o win g  th e  
Wa te r He a te r Mo d e l n u mb e r, Se ria l Nu mb e r, o rig in a l in s ta lla tio n  d a te , 
p la c e  o f p u rc h a s e , a n d  in s ta lle r’s  n a me . T h e  a lle g e d  d e fe c tiv e  
c o mp o n e n ts  o r p a rts  mu s t b e  re tu rn e d  to  BT C in  a c c o rd a n c e  with  BT C 
p ro c e d u re  th e n  in  fo rc e  fo r h a n d lin g  g o o d s  re tu rn e d  fo r th e  p u rp o s e  o f 
in s p e c tio n  to  d e te rmin e  c a u s e  o f fa ilu re  (c o n ta c t BT C if y o u  h a v e  
q u e s tio n s  re g a rd in g  th e  re tu rn  p ro c e s s ) . If BT C d e te rmin e s  th a t th e  
re tu rn e d  c o mp o n e n ts  a n d /o r p a rts  a re  d e fe c tiv e  a n d  th a t th is  wa rra n ty  
a p p lie s , BT C will fu rn is h  th e  re p a ire d  o r re p la c e me n t c o mp o n e n ts  a n d /
o r p a rts  to  a n  a u th o riz e d  BT C d is trib u to r wh o , in  tu rn , will fo rwa rd  th e  
c o mp o n e n ts  a n d /o r p a rts  to  th e  h e a tin g  c o n tra c to r wh o  in s ta lle d  y o u r 
Wa te r He a te r.
T h is  Wa rra n ty  a p p lie s  to  Pro d u c t in s ta lle d  in  th e  Co n tin e n ta l Un ite d  
Sta te s  a n d  Ca n a d a  o n ly .


